YTBEPKJAEHO

[Iprkasom 'eHepabHOTO AUpEKTOpaA
000 «CAKCEC»

Ne 32 ot 06.01.2023 r.

ITos102keHUe 0 rapaHTHAX
[IPpY OKa3aHUM CTOMATOJIOTM4eCKOM MeAULIMHCKOH MOMOIIH
B 000 «CAKCEC»

1. O6mue NoJ10KeHUus

1:1. HacTtosawmee IlonoxxeHue o rapaHTHSX NpPH OKa3aHUH CTOMAaTOJIOTHYECKOM
MeJULUHCKOW mnomowu (zanee - Ilonoxkenne) B 000 «CAKCEC» (manee - McmosiHUTEND)
YTBEPXK/EHO B L[eJIIX YperyJUpoBaHusl B3aMMOOTHOLIEHUH, peaJu3aliy U 3alUThI IpaB NaLlUEHTOB
(moTpebuTeseit) NJATHBIX MEAULMHCKUX YCIAYr Ha KadyeCTBEHHYI MEJULWHCKYI [OMOI[b H
yCTaHaBJIMBaeT rapaHTHHU U YCJIOBUS UX NPeI0CTaBJeHUs UCKIIYUTENbHO Yy UcriosHuTe 5.

1.2, Hacrosaumee IlosoxeHHe pa3paboTaHO B COOTBETCTBHH ¢ HopMaMu PenepasbHOro
3akoHa oT 21.11.2011 Ne 323-®3 «06 ocHOBaxXx OXpaHbl 3[0pOBbsS TrpaxAaH B Poccuiickoi
depepaunn», 'paxkaaHckoro kogekca Poccuiickoit ®epepanun, 3akoHa PO ot 07.02.1992 r. Ne 2300-
1 «O 3amuTe npaB notpe6uTesnei», [locranoBaeHus IpaBurtenbcrBa PO ot 11.05.2023 r. Ne 736 «06
yTBepxkAeHun [lpaBun npefocraBieHUs] MeJULMHCKHMU OPraHU3alHUsIMHU IJIATHBIX MeHULIMHCKHX
yCJIyr, BHeCEHHH H3MeHEHHH B HeKoTopble akTbl [IpaBuTesbcTBa Poccuiickoit Pepepauuun u
NPU3HAaHUM YTPATHUBLIMM CHJYy MNocTaHoBjJeHHUs [IpaBuTenbcTBa Poccuiickoi Pepepauuu ot 4
okTa6ps 2012 r. N2 1006», [Ipukasa Munsapasa Poccuu ot 31.07.2020 Ne 786H «0O6 yTBep>KAeHHUH |
[lopsaka oka3aHHMS MeJULMHCKOW IOMOIIM B3POCJOMY HacCeJeHHI IpPU CTOMATOJOTHYECKHUX
3abosieBaHUsAX», [Iprkasa Mun3gpaBa Poccun ot 13.11.2012 r. N2 9101 «06 yTBepxaeHuu [lopsajka
OKa3aHUsi MEeJULMHCKOW NOMOLIM JeTSM CO CTOMAaTOJIOTMYeCKUMH 3abosieBaHUAMU», [Ipukasa
MunszzapaBa Poccuu ot 31.07.2020 r. Ne 785H «06 yTBepxJeHUM TpeGOBaHMN K OpraHu3alyH H
NpoBeleHHI0 BHYTPEHHEro KOHTPOJISi KayecTBa M 0e30MacHOCTH MEeJMIMHCKOW [esATeJbHOCTHY,
[lpukasa MuH3sgpaBa Poccuun ot 04.05.2018 r. Ne 201 «06 yTBepXAeHUH TIOKasaTeJeH,
XapaKTepU3yIUX 00L[HMe KPUTEPHUHU OLIEHKH KadyeCTBa YCJOBUH OKa3aHUsA YCIAYT MeAHLMHCKHUMH
OpraHH3alMsMH, B OTHOLIEHUH KOTOPBIX NMPOBOAUTCS He3aBUCHMMas olieHKa», [Ipukasza MuH3apaBa
Poccumn ot 10.05.2017 r. N2 2031 «06 yTBepKAEHHWH KpUTEpHeB OLlEeHKH KayecTBa MeAHUIMHCKOH
NOMOLIHU» U HHBIX HOPMaTHBHO-NIPaBOBbLIX aKTOB Poccuiickoi ®Penepaumm.

1.3. B Hnacrosuem [los10’)keHUH UCIIOIB3YIOTCS CeyIolHe MOHATHSA:

FapaHTHiiHOE 06:A3aTe/IbCTBO (rapaHTHA) - 3aBepeHHe MCNOJIHMTENIA 0 KayeCTBe OKa3blBaeMbIX
MeJULUHCKHUX YCJIYT, BhIpaXKEHHOE B KOMILJIEKCe Mep, HallpaBJIeHHbIX Ha obecriedeHHe COOTBETCTBHA
OKa3aHHBIX ycJyr TpeOOBaHUSM JeHCTBYIOLIEro 3aKoHojaTesbcTBa PP M ycsoBHAM fAorosopa C
[lorpe6uTesieM U o06s13aHHOCTb HcmosHUTENsT MO 060CHOBAaHHbIM mpeTeH3usM [loTpebuTesns,
HanpaBJ/IeHHbIM B YCTaHOBJIEHHbIE B [10/10)kKEHUU CPOKH, 6€3B0O3Me3/JHO (3a CBOM CYeT) YCTpPaHHUTb
ZedeKTbl, BOSHUKIINE B CAAHHBIX pe3yJbTaTaX yCyT.

F'apaHTHHHBIA CPOK - NEpUOJ, B TeYEeHHE KOTOPOro B cly4yae OOHapy»eHHs B yclyre HejocTaTKa
WcnonHuTenb 06s13aH yAOBJIETBOPUTL TpeGoBaHHs [loTpeGuTesiss, yCTaHOBJIEHHbIEe B HACTOSLLEM
[TonoxeHuwu.

JuarHocTuka - KOMIUIEKC MeJMIMHCKUX BMeLIaTeJbCTB, HalpaBJeHHbIX Ha paclno3HaBaHHe
COCTOSIHUM WJIM yCTaHOBJIeHHe daKTa HaJHu4yus JIMO60 OTCYTCTBHUS 3a60JieBaHHMH, OCYILeCTB/ISAEMbIX
nocpeAcTBOM c6opa M aHa/M3a Kajob MalUeHTa, JAaHHbIX ero aHaMHe3a U OCMOTpaA, NpOBeJeHusd
J1a60paTOPHBIX, HHCTPYMEHTAJbHbIX, NMaTOJOr0-aHATOMUYECKUX U HMHBIX HCCIAe[OBaHHH B LeJfAX
onpejesieHUsl AUarHosa, Bbl6opa MepONpPUATHH MO JIeYeHWI0 NalMeHTa W (MJIM) KOHTpoJA 3a
OCylleCTBJIEHHUEM 3THUX MEPONPUSATHMH.

JloroBop - [0roBOp OKasaHHUs MEAULUHCKHX YCJIyr, 3aK/Jl4YeHHbIM Mexay MHcnosHuTtesneM wu
[ToTpebuTrenem.

3a0poBbe - coCTOsTHUE QU3UYECKOTO, IICUXUYECKOr0 U COLHaJIbHOTO 6JIaronojiy4us 4esjoBeKa, py
KOTOPOM OTCYTCTBYIOT 3a60JieBaHHs, @ TAKXKe paccTpoiicTBa GYHKLMHA OPraHOB U CUCTEM OpraHHu3Ma.




KayecTBO MeAMLIMHCKOM YCJYTHM - COBOKYMHOCTb XapaKTepPUCTHUK (KpUTepHeB), OTpaxkalolUX
CBOEBPEMEHHOCTb  OKa3aHUsl MEJULMHCKOW TMOMOIM, TNPaBUJIBHOCTb BbI6Opa MeTOJOB
npodUIaKTUKH, JUAaTHOCTHKH, JIeYeHUsl U peabUIMTaLlUH, CTeTIeHH JOCTHXEeHHUs 3aMJlaHupOBaHHOTO
pe3yJsbTaTa.
JleyeHHe - KOMIIJIEKC MEJUIIMHCKHUX BMelaTe/JbCTB, BbINOJIHAEMbIX 110 HA3Ha4€HHUI0 MeIUIIMHCKOTO
pabOTHHKA, LieJIbI0 KOTOPbIX SIBJISETCS YCTPaHEHHe UK objierdeHue NposiBJeHHH 3a60/1eBaHHUsA UM
3a60/ieBaHUH JH60 COCTOSIHMM TMallMeHTa, BOCCTAaHOBJEHWE WJM YJydlleHHe ero 3/0pOBb,
TPYAOCNOCOOHOCTH M KayeCTBa XKU3HH.
MeauuHHCKas ycayra (Takke Mo TEKCTY - yc/iyra) - MeUIMHCKOe BMelLlaTeJbCTBO HJIU KOMILJIEKC
MEJMIIMHCKUX BMeLIaTeJbCTB, HaNpaBJIeHHbIX Ha MNpoQUIAKTHKy, AUATHOCTUKY MW Jie4eHHe
3a60/1eBaHUM, MEIUIIMHCKYIO peabUIUTALHUI0 U UMEIOIUX CAMOCTOSITE/IbHOE 3aKOHYeHHOe 3HaYeHHe.
MeauuuHCKOe BMellaTe/J1bCTBO - BbINOJIHSIEMble MEJMIIMHCKUM pabOTHUKOM W HWHBIM
paGoOTHUKOM, HMEIIUM NPaBO HA OCYyLeCTBJIeHHe MeJULMHCKON JeATeJbHOCTH, 10 OTHOLIEHHUIO K
MalueHTy, 3aTparuBawiide Gu3nyeckoe COCTOSIHME YesloBeKa M HMewllue NpodHUIaKTHYeCKYIo,
UCCJIeIOBATENbCKYI0, AUArHOCTHUYECKYI0, JieueOHYyl0, peabUIUTALMOHHYI0 HaNpaBJeHHOCTb BH/bI
MEeAUIUHCKUX 006CIeIoBaHUM U (MJIM) MEUIIMHCKUX MaHUIY IS AN,
HegocraTtok ycayru uau JedekT - HecoOOTBETCTBHE MeAMLMHCKOMW YCIAYrd, YCTAHOBJIEHHOE
CTOopoHaMH B YCTAHOBJIEHHOM MOpsiiKe H/WJIHU CY[OM, BCJeACTBHe OOCTOATENBbCTB, 3a KOTOpbIe
oTBevaeT McmosHUTeNb, UK 0653aTe/bHbIM TpeGOBaHUAM, NpeAyCMOTPEHHbIM 3aKOHOM JH60 B
YCTaHOBJIEHHOM UM MOpsAKe, WIH YCJ0BUSM A0T0BOpa (MPHU UX OTCYTCTBUHU HUJIHM HENOJIHOTE YCI0BUH
06bIYHO MpeAbSABJASEMbIM TPeGOBAHUSIM), WU LeJsIM, /s KOTOPBIX yCJyra TakKoro poza o6bIYHO
UCMOJIb3YeTCsl, IU6O L[esIIM, O KOTOPBbIX MCMOJHUTENb Obl1 MHUCbMEHHO NMOCTaBJIeH B U3BECTHOCTb
[TanMeHTOM NpH 3aKJIYEHUH A0TOBOPa.
IMagyueHT - duU3MYecKoe JIMLO, KOTOPOMY OKa3blBaeTCs MeJULMHCKAash MOMOLb HJHM KOTOpoe
06paTHIOCh 32 OKa3aHWEM MeJULIMHCKOM NMOMOILM He3aBUCUMO OT HaJIMYHs y Hero 3a60/ieBaHUs U OT
€ro COCTOSIHHUS.
[l1aTHbIe Me AULMHCKUM YCIYTH - MeJULIMHCKHE YCIYTH, IpeloCTaB/sieMble Ha BO3Me3/HOH OCHOBe
3a CYeT JIMYHBIX CPeACTB TpakJaH, CpeACTB paboToAaTesedl M HHBIX CpPeJCTB Ha OCHOBAaHWUHM
JIOTOBOPOB, B TOM YMCJIe JOTOBOPOB A06POBOJIbHOTO MEJUIIMHCKOT'0 CTPaX0BaHHUs
[loTpe6uTens - pusuyeckoe JUL0, UMelOllee HaMepeHHe NOJYYUTh MJIaTHble MeAUIIUMHCKUE YCAYTH
160 noJsiyyarwllee naaTHble MeIULIMHCKHUE YCAYTH JIMYHO B COOTBETCTBHH C JOTOBOPOM.
[loTpe6uTenb, noy4daroMi NJaTHble MEAULMHCKUE YCAYTH JIUYHO, IBJSIETCS TaK e U [lanueHToM.
IIpoduiakTUKa - KOMIJIEKC MEPONIPUSATHH, HallpaBJIeHHbIX HA COXPAaHEHUE U YKPeMJIeHHe 3/10POBbs
Y BKJIIOYAIOLIMX B ce6s1 GopMUpOBaHHe 3[0pOBOro o6pasa )KHU3HH, NpeaynpexJeHe BOSHUKHOBEHUs
¥ (MaM) pacnpocTpaHeHusl 3a60/1eBaHUH, UX paHHee BbIsIBJIEHUE, BbIsIBJIeHHE MPUYUH U YCIOBUH UX
BO3SHUKHOBEHHMS W pPa3BUTHA, a TaKKe HaNpaBJeHHbIX Ha yCTpaHeHHe BpPEeAHOr0 BJIMSHUA Ha
3/10pOBbe YesioBeKka paKTOpPOB Cpefibl ero 06 UTaHHUSI.
PexXUM J1le4eHUs - COBOKYNHOCTb TpeGOBaHUM [/ NalMeHTa, YCTAaHABJHUBAEMbIX MeAWIIHHCKUM
pa60THHKOM AJisd BBINTOJIHEHUSA €ro Ha3HayeHUH B neaax obJieryeHus l'lpOﬂBJIeHIdﬁ 3ab0J1eBaHus
(3aboseBaHui) M60 COCTOSSHUM TNalMeHTa, BOCCTAHOBJIEHUSI HWJIM YJy4YIIeHHs €ero 3[0pOBbs,
TPYAOCNOCOGHOCTH M KayecTBa JKU3HU (B T. Y. MO JABUraTeJbHOH aKTUBHOCTH, NHUTAHUIO,
MeJMKaMeHTO3HOMY JiedeHHI0, IEPUOANYHOCTH BpayeGHBIX OCMOTPOB).
Cpok cyx6bl - nlepvoj, B TeueHHe KoToporo McrnosHuTesnb 06a3yeTcst obecrneyuBaTth [lalueHTy
BO3MOXXHOCTb HCII0JIb30BaHUsl OBEIeCTBJIEHHOr0 pe3yJibTaTa YCJYTd 10 Ha3HAYEHHI0 U HECTH
OTBETCTBEHHOCTbD 3a CyllleCTBEHHbIE HEeJJOCTATKH, BO3HUKIIHE 110 eT0 BUHE.
CyliecTBeHHbI HEeJO0CTaTOK - HeyCTPAaHMMbIH HeJOCTAaTOK, T.e. HEAOCTATOK, KOTOPbIH JesaeT
HEBO3MOXXHbIM WJIM HEeJJOCTYNHbIM HCMO0JIb30BaHHE pe3y/ibTaTa 0Ka3aHHOM YC/IYTH B COOTBETCTBHUH C
€ro HasHayeHHeM, JIM60 KOTOpPbIH He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PacXo/0B HJIH
3aTpaT BPEMEHH, UJIY BbIAABJIAETCA HEOJHOKPATHO WJIH NPOSIBJISAETCS BHOBb MOCJIE €0 YCTPaHEeHHH.
1.4. OTBeTCTBEHHOCTb 3a cCO6JIlOJleHHe TpeGOBaHUW HOPMATHBHO-NPABOBbLIX AKTOB H
YCIOBUMH 3aK/JI04YeHHOro ¢ HcmosHuTesneM [oroBopa B 4YacTH MCIOJHEHHUsS BO3JIOXKEHHbBIX
06513aTeJIbCTB B MEpUOJ JeHCTBUS COOTBETCTBYIOIIMX TapaHTHUHHBIX CPOKOB M CPOKOB CJYXGbI
Bo3Jsiaraetcs Ha [loTpebuTes.



2. YcnoBus npepocrtaByeHus FapaHTHi

2.1. OCHOBHBIM yC/JIOBHEM IpeJoCTaBjJeHUss [apaHTHH sABJseTcd  co6J0JeHHe
[latmeHTaMu TpeGOBaHHH EHCTBYIOLIET0 3aKOHOAATeNbCTBA PD, 3aKpern/ieHHbIX B JOroBOpE, B T. Y.
® coobuaTh HEO6XOAHMbIE CBEJEHHSI O CBOEM COCTOSIHMM 3[0pOBbs (BKJHYass WHdopMaluo 06

aJJIEprUYecKuxX peakluaxX OpraHM3Ma, IpHeMe MeJMKaMeHTOB U WHbIX XMMHUYECKHUX BELIECTB,
3a60/1eBaHUSAX U UHBIX GAaKTOpaX, KOTOPbIE MOTYT IOBJIHUSATh Ha X0/ JIeYeHHs);

® [pefoCTaBHTb JaHHble NpeABapUTEJbHbIX HCCAEJO0BAaHUH WU KOHCYJIbTALMH CIELHaJUCTOB,
NPOBEJEHHbIX BHE MEJUMUMHCKOW opraHuMsauud HcnosHuTesnss (Npy MX HaJIMYUK U (WIIH)
He06X0JUMOCTH);

® HEYKOCHHTEJIbHO COGJIIAATh PeXXUM JIeYeHHUs, TpaBUJja MOBeJeHUs MalUeHTa, JeHCTBYIOLHE ¥
Ucnonnurens;

® BbINOJIHATD pPEKOMEHJalMU Bpayell IMocje MpOBEeAeHHOTO JieYeHHs, B TOM 4YHCJIe II0
npoduIaKTHKe, AMATHOCTHKE U JIeYeHHI0 3a60/IeBaHUM, MEJUIMHCKOM peabUIUTaL[|H, B T. 4. 110
COMNYTCTBYIOLUM 3260JIeBaHUSIM.

2.2. B o6s3aTesbHOM MNOpsiike, BO BCeX CAy4YasX OKa3aHUsl MeJULMHCKON IMOMOILH
[TanenTaM McnosiHUTEIEM B Ipoliecce ee 0Ka3aHUs rapaHTHPYETC:

e Mpe/joCTaBJieHHe I0JIHOHW, JOCTOBEPHON M AOCTYNHON no ¢opMe MHGOpPMALUHU O COCTOSHHUH
3710poBbs [TaLiMeHTOB (C y4eTOM UX ITpaBa U XKeJIaHHs MoJ1ydyaTh TAKOBYIO 110 J06poH BoJle);

e IpoBeJleHHe KOHCyJbTallUM W KOHCWIMyMa cneuuasucrtamud MHcnosnurtens (kak 1no
MeJMLMHCKUM NI0OKa3aHUsM, TaK U 110 TpeboBaHuUIo [lanueHTa);

® NpoBeJeHHE JIeYeHHSs ClIeLHaJIMCTaMH, UMEIOIUMHU AUIJIOMbI U aKKpeAUTaLuio (cepTHHUKAThI),
No/ATBepk/alol{e NPaBo Ha OCYIeCTB/IeHHe JaHHOT0 BU/a MeJUIIMHCKOH MOMOLIH;

e yyeT HHPopMauuHu npegocTaBieHHOH [lallMeHTOM 0 COCTOSIHUH 340pOBbs [laljueHTa;

e COCTaBJIeHHe peKoMeH/AyeMoro (pejJ/jaraeMoro) rnjiaHa Je4eHus; .

® LCMNOJIb30BaHUE METOJ0B U TEXHOJIOTUH JiIe4YeHUs], COOTBETCTBYIOLIUX NOpsAAKaM, CTaHAapTaM U
KJIMHUYeCKHUM peKOMeH/alusM;

e (e30MacHOCTb Jie4yeHUs - obecreyuBaeTcsl KOMILJIEKCOM CaHMTapHO-3MHAEMHOJIOTHYECKUX
MepONpHUATHH U UCI0JIb30BaHHUEM pa3pelleHHbIX K IPUMEeHEeHHUI0 TEXHOJIOTUH U MaTepHasioB;

e TOYHas AWArHOCTHKA, JOCTHUraeMas MpH HaJIUYHUH JOJKHOTO NpPodecCHOHANbHOrO YpOBHHA
CreLHaJuCTOB, COBpPEMEHHBbIX /JUAarHOCTUYECKUX CpeACTB M JaHHBbIX [ONOJIHUTEJbHBIX
obce0BaHUM;

®* [pUMeHEHHEe TEeXHOJIOTUYEeCKH Oe30MacHbIX, pa3pelleHHbIX MuH3gpaBoM PP MatepuanoB u
JIeKapCTBEHHBIX NIpenapaToB, He YTPaTUBIIHUX CPOKOB FOAHOCTH;

e HasHauyeHHe KOHTPOJIbHBIX OCMOTPOB - MO MOKAa3aHUAM WJIM NPHU HEO6XOAUMOCTH yIpexJeHHus
HexKeJlaTeJIbHBIX M10C/IeJCTBUM;

e npoBejeHHe NPOPUIAKTHYECKUX OCMOTPOB C YaCTOTOM, Onpe/iesiieMOl Bpa4yoM, HO He pexe, 4eM
pa3s B I10JIT0/1a;

e /MHAMHUYeCKHUH KOHTPOJIb Ipoljecca U pe3y/IbTaTOB JIeUeHHUS];

e MeponpHsATHS MO0 YCTPAaHEHHID WU CHHXKEHUIO CTelNeHU OCJI0XKHEHWH, KOTOpble MOryT
BO3HUKHYTb B IIPOLECCe UJIH I10CJIe JIeYEHUS;

e omnpejesieHHe PUCKA NOBTOPEHUS UK 000CTPEeHUs BbIsIBJIEHHbIX 3a00JIeBaHUH;

° AOCTHXEHHEe rnokasaTeJier BanﬂaHHpOBaHHOi/’l YCNIEeIHOCTH JI€YEeHHA (C y4€TOM HMEKLIHXCA B
OTe4YeCTBEHHOHW CTOMAaTOJIOTHHM CTAaHAApPTOB, TMNoXesJaHWH [lauMeHTa W  006BEKTHBHBIX
06CTOATENbCTB, BbISIBJIEHHBIX BpayoM).

2.3. HcnonHuTesNb rapaHTUpPYeT, YTO OKa3aHHble UM YCIyrd OyAyT B JI060M ciy4yae He
UMeTb 1ePeKTOB, KOTOpbIe PUBEJH Obl K YXy/LIEHUI0 COCTOSIHUA 340p0oBbs [lalHeHTa, T.e. JO/IKHbI
UMeTb OLEHKH COrJIaCHO aKTa (KapThl) BHYTpPEeHHEro KOHTPOJISi KayecTBa M 0€30MaCHOCTH
MeJULMHCKOHN AesATeJbHOCTH, JU60 aKTa He3aBUCUMOH (CyZe6HOM) 3KCIIepTHU3bl HEe HUXKE «XOPOLIOo»
JIM60 «y0BJIETBOPUTENbHO» (KO3 PHULIHMeHT KayecTBa Bolle 0,6).

2.4. [lna OLEHKH Ka4yecTBa MEJUILMHCKOH YCAYrH B LeJIX NPUMEHEeHUs rapaHTHHHBIX
CPOKOB M OTBETCTBEHHOCTH, pefycMoTpeHHoH 3akoHoM PP ot 07.02.1992 r. Ne 2300-1 «O 3amuTe
npaB MOTpe6GUTesiell» MNPUMEHSIIOTCA IpeAyCMOTpPeHHble [eHCTBYIOIIMM 3aKOHOJAATe/JbCTBOM
KPHUTEpPHH, 3a UCKJIIOYEeHHEM NpeJyCMOTPEHHbIX MOANYHKTOM «a» nyHkTa 2.1. KpuTepueB KayecTBa
M0 yCJIOBUSIM OKa3aHHUA MeAMLMHCKON momoliy, yTBepAeHHbIX [IpukasoM MuuszpaBa Poccuu oT
10.05.2017 Ne 203H, B CBSI34 C TE€M, YTO OTBETCTBEHHOCTb 3a HaJjJiexkalllee BeJleHHe MeIULMHCKON




JIOKYMEHTAllUH JIEXKUT HEeNOoCpeACTBEHHO Ha MeJULIMHCKUX PabOTHHUKAX, NOAJIEXKUT YCTPAaHEHUIO U He
BJIUSIET HA pe3yJbTaThbl YCIAYTH, B T. Y. HA TeyeHHe 3a60/1eBaHUS WM UHOE yXyZlleHWe 30pOBbs
[TauueHTa.

2.5. KpuTepuu omnpezeseHHs] KayeCcTBa OKa3aHHbIX YCJAyr yCTAHABJUBAKOTCA B
COOTBETCTBUMU C HactosuuM [losoxkeHHEM UM HUCYUCAAKTCA CO JHS TNPUEMKHM OKa3aHHbIX
MeAULHUHCKUX yeayr [loTpe6uTteneM. JedeKThl, KOTOpble JOIKHBI ObIIM U MOTJIH ObITh BbIBJIEHBI B
X0/le OKa3aHHUsA MeAMLMHCKOW YCAYrd WM NpU ee NPUHATHUU NO0J JeHCTBHe YCTAaHOBJIEHHbIX
rapaHTHUH He OANAZAAIOT.

2.6. Kputepuu omnpejeseHUss KayecTBa M HX OlLleHKa, paccMaTpuBaeMble B IepHO/
JIeACTBHUSA rapaHTUHHBIX CPOKOB:

BbIfIBJIEHHBIN AeeKT Kputepuu oneHKH

nedexkTbl MJOM6bI (HapylieHa aHaToMuyeckas ¢opma | B HOpMe — COXpaHeHue
MIOM6bI, HapylleHO KpaeBoe INpuJeraHue, U3MeHeHHe | epBOHa4yaJbHOH GopMbI 3y6a,

LiBeTa [0 HApPY>KHOMY Kpato 110M6b1*) njom6a NJa0THO
CyLleCTBEHHble - BbIMaZleHHe IJIOMObl, MOJBWXXHOCTb | NpUJIeraeT K TBEpPAbIM TKaHAM 3y6a,
MJ1I0MGbI 30HA He 3a/lep>KUBaeTCsl, BUAUMOM

1L[eJIM HET, IIBET HE U3MEHEH
nebekTbl BKJIAZIOK M BHHUPOB (CKOJI, HapylleHHe | B HOPME — COXpaHEeHHe

KpaeBOTO MpHJIeraHus), nepBOHAYaIbHOHN GOpMBI, JIOTHOE
CylIeCTBEHHbIE - BblNIaZleHUe, NOJABUXKHOCTb npuJieraHue, HeNmoABHKHOCTb
OTJIOM KJIaMMepa B [1J1aCTMacCOBOM IpoTe3e B HOPMe — He NMPOUCXOAUT
nepeJsioM KJIaMMepoB, AYTH B 610reJIbHOM NpoTe3e B HOpMe — He NIPOUCXOIUT

HapylleHHe LeJIOCTHOCTH KOPOHKHM, B TOM 4YHCJe Ha | B HOpMe — He IPOUCXOJUT
MMIJIaHTaTe, (CKOJ OOJIMLOBKH), CYyLeCTBEHHBbIN -
HapyllueHue 11eJIOCTHOCTH

CyLeCTBEHHbIH - HapyluieHHe LIeJIOCTHOCTH | B HOPMe — He POUCXOAUT
MOCTOBM/HOTO NMpoTe3a (B TOM YMCJ/ie Ha UMIJIAHTATax)
pacLieMeHTHUPOBKa HeCbeMHbIX KOHCTPYKLMH POTEe30B B HOpMe — He ITPOUCXOJUT

OTkJielika, NoJIoMKa 6peKeTa, yry, peTeiiHepa U JPYrux | B HOpMe — He TPOUCXOAUT

3JIEMEHTOB HECBbEMHbLIX OPTOAOHTUYECKUX KOHCprKuI/Iﬁ
k%

* usmeHeHue ygema ecell nogepxHOCMU N/10M6bl He s18/155emcsl HedoCMmamkoM ycayau, m.K. 3mo Moicem
6blmb 06yCN08/1€HO ynompebaeHuUeM nuwu ¢ Kpacawumu nuemeHmamu (4ati, koge, ceekna, MoOpKosv,
2a3uposaHHble HaNUMKU U m.n.)

** npu cobawdeHuu ycaosull akcnayamayuu opmoOdOHMUYECKUX KOHCMPYKYUl U C80e8peMeHHOM
obpaweHuu (He nosdHee 3-Xx CYMOK) ¢ MOMeHMA nposi8/eHUS] KAKUX-Aubo Heb6/1a20NnpusimHbix
nocsaedcmautl.

JlaHHble KpUTEpPUHU OTHOCATCA K KaTeropuud HeAOCTAaTKOB, KOTOpble [JOJKHbLI O6bIThb
6e3B03Me3/lHO ycTpaHeHbl McrmosiHWTesleM @OpPH _HAJWYUM _€ro BUHBI _(BMHBI _OCTAaBIIMKA
MaTepuaJioB/U3roTOBUTENA) B TeuyeHHe [eHCTBYIOIEero rapaHTHHHOIrO CpoKa, YCTaHOBJIEHHOTrO
[J1S1 JAaHHOT0 BUJA YCJYT.

2.7. He xBanuduUUPYIOT yCAYTY KaK HEKa4YeCTBEHHYIO,

- fedeKTbl, HEMoCpeACTBEHHO He BJIMAINIME Ha pe3y/bTaThl YCJAYTH, B T. Y. Ha TeYEHHe
3abo/ieBaHUA WM HMHOe yXyjlleHHe (U3UYEeCKOro COCTOSIHUS 340poBbs [lalMeHTa, HampuMmep
Hey/Zl0BJIETBOPDUTE/IbHOE BeJeHUue JM60 He B TMOJHOM o6beMe odopMaeHHas MeJUlMHCKas
J[OKyMeHTalUsl.

- YCJIYyTH, BBINOJIHEHHble C corJyiacusl [lanmeHTa, He CMOTpPSI Ha MPOTHO3UPYEMbIH HU3KHI
NpOLEHT ycnexa (KpUTepUH AOCTHXKEHUS 3alJIaHMPOBAHHOIO pe3yJbTaTa), Hanmpumep, GuKcalus
OpTOINeJUYeCKOW KOHCTPYKIIMM Ha MMOCTOSIHHBIN LleMEeHT B CIy4ae MOBTOPHOM QMKCALMH, B T. 4. €CJIH



MMpOTE3WpPOBaHHE IMNPOBOAUJIOCH B APYroM MeAULHUHCKOM Yy4YpeXx/JeHHUH, H/HJIH [IpOTE3UpPOBAHUE
NPOBO/MJIOCH 32 Npe/ieIaMHU CpOKa CIYXKObl.

- Tpe6OBaHUA MaLUeHTa, CBA3aHHbIE C €ro JKeJaHUeM U3MEHUTb pa3Mep, GopMy, LiBET UJIH BUJ
OBEILEeCTBJIEHHOTO pe3yJ/ibTaTa MeAULIMHCKON YCIyTH, T0C/Ie OKa3aHUS MeAULMHCKOH YCIYTH.

YKasaHHble CcJy4ad He BJIEKYyT 3a COG0H OTBETCTBEHHOCTb McrnosHuTens nepej
[lorpe6utenem (IlayueHtom), npeaycMoTpeHHyw 3akoHoM P® ot 07.02.1992 r. Ne 2300-1 «O
3allMTe INpaB INOTpebGUTesed» M He TNOANAJAT I0J YCJOBUS TMpeJOCTaBJeHUsI TapaHTHH,
npe/lyCMOTPEHHBIX HacToAIMUM [losioxkeHHeM.

2.8. KoHTposb 3a KayeCTBOM OKa3aHHbIX YCJYT OCYILECTBJSETCS B YCTaHOBJIEHHOM
AEHCTBYOIIMM 3aKOHOJaTeJbCcTBOM PP mopsiake, corsacHo [1o/10KeHHs 0 Mopsi/ike OpraHU3aluy
NnpoBe/ieHUsl BHYTPEHHEr0 KOHTPOJISl KayecTBa U 6€30MacHOCTH MeULMHCKOHN AeATeJbHOCTH, B TOM
4KcJie C MpUBJIeYeHHEeM CTOPOHHHUX CIeliHaJuCTOB (3KCIEePTOB).

2.9. Ha MeauMuMHCKHe yCJAyrdH, He HMeWLIMe OBELIeCTBJEHHOTO pe3yJbTaTa
(sHAOAOHTHYECKOE JleyeHHe, JiedeHHe 3a6oJieBaHWM MyJiblbl 3y6a W MepHanUKaJbHbIX TKaHEH,
JieueHue Kapueca JJeHTUHA U HEKapHO3HbIX NOpaXeHUH TBep/JbIX TKaHel 3y6a, npodeccuoHalbHas
rMrueHa, oTbeJIMBaHHe 3y60B, HaJl0XKeHHe BPeMEHHbIX MI0BSA30K, XHPYPruyecKHe onepauuH, BKaYasa
pe3eKlMs BepXYLIKH KOPHS C LUCTIKTOMUeH, yJaseHHe 3yba, yaajeHue L06pOKayeCTBEHHBIX
HOBOOOpa30BaHWM B MOJIOCTH PTa, CHHYC-TUQTHHT, KOCTHas IJIaCTHKa, JleHTaJbHas UMIJIaHTaLMs,
reMUCeKLUs, aMIlyTalyUs KOPHS, JiledeHHe BOCMaJIMTebHbIX MPOLECCOB B IMOJIOCTH PTa, JieyeHHe
3a60JIeBaHUM MapOJIOHTA, pe3y/bTaTbl OPTOJOHTHYECKOrO JIeYeHHs, JiedeHHe TpaBMbl 3y60B H
MATKUX TKaHEH 4YeJIIOCTHO-JIULEBOH 06J1aCTH W [Jp.) TapaHTHHHbIE CPOKH H CPOKH CIYXKObl
yCTaHOBJIEHbl ObITb He MOTYT, BBUJY TOrO, YTO pe3yJibTaThbl OKa3aHHUA YKa3aHHbIX MeAHMIIMHCKHUX
yCJIYT BbIPQXXAIOTCS1 B JOCTHXXEHUH ONpefieJIeHHOI0 COCTOSIHUSI CTOMaTOJIOTHYECKOro 3/0pOBbs, a
AeiicTBMe 6GHONIOTMYECKMX 3aKOHOB M  IpOLECCOB, 3aTparMBaeMblX IMPU  MEAHULHHCKOM
BMellaTe/IbCTBe, He MOJBJaCTHbl HU abGCOJIIOTHOMY KOHTPOJIIO, HH BOJIE CO CTOPOHBI YeJIOBEKa,
COOTBETCTBEHHO MCnosiHUTe/b, N0 He3aBUCALIUM Kak OT Hero, Tak M oT [lauMeHTa npuyvHaM, He
MOXXeT rapaHTHPOBATh TOJIbKO JIULIb [TOJIOXKUTE/IbHBIN pe3y/IbTaT OKa3aHHOW MeAUIIMHCKOH YC/IyTH.

Jlaxxe npu HazJlexalleM BbINOJHEHUH 06eMMH CTOPOHAMH CBOMX 0653aTe/IbCTB 0 J0r0BOpY,
NpUMEHEHHWH CaMbIX pe3y/JIbTaTUBHbIX M 3apeKOMEeHJ0BaBLIMX Cebs [JOCTHXXEHHH COBpEMEeHHOH
MeJMLMHCKON HayKH, pe3y/JbTaT OKa3aHHUs MeAULUHCKONH ycayrd He saBiaserca Ha 100%
NPOTHO3UPYEMBIM U MOXET BbIPAXXaTbCSl KaK B BOCCTAHOBJIEHUH, YJIYYIIEHHUH, TaK U B OTCYTCTBHH
KaKUX-/1M00 U3MEeHEeHUH U jaxke B yXyALLeHUH MaTOJ0THYeCKHUX NPOLIeCCOB.

Hanpumep, npu JieyeHHH Kapueca BpeMeHHbIX (MOJIOUHbIX) 3y00B B CHJly aHaTOMHYECKHX
0Cc06eHHOCTEeH MOJIOYHBIX 3y60B BO3MOXKHBI OC/IOXKHEHUS B BU/e Nepexo/ia KapHeca B 0C/I0XKHEHHYI0
¢dopmy (MyABNUT, NEPUOLOHTHUT), UJIH JjaXe MPH YCIEeLIHOM 3aBeplLIeHHH JiedeHHs 3y0, B OTHOLIEHHUH
KOTOpOTro NMPOBOJUJIOCH JiedeHHUe, B JaJibHeHLIeM MOXET MOABEPrHyThCA KapHO3HOMY pa3pyLIeHHIO .
(peuMAUBUPYIOIMI WIM BTOPUYHBIA Kapuec - GOpPMHpOBaHHE KapHO3HOHM IOJIOCTH PpAAOM C
J1I0M60#) U/WJIH NTepesioMy B 6yAyILIEM.

2.10. BBuay cneuuduKd COOTBETCTBYHWOILUX MEJUIMHCKUX YCJIYT He YCTaHaBJIMBAKOTCH
rapaHTUHHbIE CPOKHM U CPOKH CJYKObl Ha MaTpHLbl 3aMKOBBIX KpeIlJIeHWH, HHble KpenexHble
3JIEMEHTbI U pacXo/iHble MaTepHasbl.

2.11. TapaHTHM Ha MeAULMHCKHEe YCIYrd, HMewlide OBelleCTBJIEHHbIH pe3y/JbTaT
(n10M6bl, KOPOHKHM, 3yGHbIe MPOTE3bl U T.IL.), MPEAOCTABAAETCA B BHAE YCTAaHOBKH FapaHTHHHBIX
CPOKOB U CpPOKa CJIYXKOBbI.

2.12. HcnoaHuTeab 0653yeTcss YCTPaHUTh AedeKThbl, BOSHUKIIHE B NepPHOJ rapaHTHHHOTO
CpOKa 3a C4eT CBOUX CPeJCTB.

2.13. IlpereH3uH 1O KauyeCcTBY MCIOJIb30BaHHBIX MaTepHaJioB, MpPeAbABJSAIOTCSA
WcnonHuTesieM noctaBuiMKaM (M3rTOTOBUTEJISAM) B yCTAaHOBJIEHHOM IOPA/KeE.

2.14. O6uiee pyKOBOACTBO J€HCTBUSAMH M0 YCTPaHEHUIO JeDeKTOB B epHO/, rapaHTHHHOTO
CpOKa OCyIeCcTBJsIeTCS TJIaBHbIM BpayoM M cro/IHUTe NS UK JIMLOM, UM YII0JTHOMOY€EHHBIM.

2.15. CraHjapTHble rapaHTHHHbIE CPOKM U CPOKHM CJYXObl Ha OKa3aHHble MeJHMIUHCKHE
YCJIyTH, UMEILHe OBELeCTBJEHHbIH pe3yJbTaT, KOTOPbIH Coco6eH COXpPaHATb CBOM QHU3HYECKHE
(moTpebHUTENbCKHE) CBOMCTBA B T€UEHHE YCTAHOBJIEHHBIX CPOKOB:




HanMeHoOBaHHe OBeleCTBJIEHHOTO
pe3yJIbTaTa yCJyTH

FapaHTUHHBIN CPOK

CpoK C/1y>K6bI

[1710MGbI U3 KOMIIO3UTA, KOMIIO3UTHAs
pecTaBpalus nocJie 3HA0JOHTHYECKOTO
neyenus npu UPOII3 (uHzexc
paspyLieHUst OKKIH3UOHHOM
NOBEPXHOCTH 3y6a) >> 50%

bBe3 rapanTuun

1 (oguH) rog

[1710MGbI U3 KOMIIO3ULHOHHOTO
CBETOOTBEP)KAEMOr0 MaTepHaa,
KOMIIO3UTHas pecTaBpauus (naouagbmo
MeHee Y 3y6a)

12 (pBeHaAuaTh) MecsLEeB

5-7 net

BpeMeHHbIe opTtonegu4eCKHe HeCbeMHbLIE
KOHCTPYKLUH, U3TOTOBJIEHHBbIE ITPAMBIM
MEeTO/J0M B IIOJIOCTH pPTa

JI0 MOMEHTA 3aMeHbI UX
MOCTOSIHHBIMU KOHCTPYKLUS
MH, HO He 6oJiee 6 (11ecTH)
MecsileB.

1 (oguH) rof

BpeMeHHble opTtonegu4yeCKHe HeCbeMHbIE
KOHCTPYKIUH, U3TOTOBJIEHHbIE
Jla60paTOprIM METOZOM

3 (Tpu) Mecsaua

1 (oauH) rof,

[TocTosiHHBIE opTonegu4yecKue

N — — 12 (nBeHaALaTb) MecsLEB 8-10 net
CbeMHbIe POTE3bl 12 (aBeHaALATb) MecsileB 3-5 net
BroresbHble NPOTE3bI 12 (ZBeHaAATh) MecslieB 8-10 yiet

Iflmme,quaT-npm‘e3 bl

1 (oguH) Mecs1

3-6 mecsleB

WUMniaHTaThl (rapaHTHS LeJIOCTHOCTH ero
CTPYKTypHbI)*

3 (tpu) roza

B CETMEHTE «IKOHOM»
— 10 net;

B CErMEHTE «CTaHaapT»
— 20 ner.

B CErMEHTE «IPEeMUYM»
— ot 25 no 100 ner
(no>ku3HeHHast)

HecnéMHas 6pekeT-cuctemMa**

1 (oguH) Mecsal

Jlo MOMeHTa CHATHUSA
annapaTypbl

PeTeHI|MOHHbBIE annapaThl HeCbEMHbIe
(mpoBoJioYHbIe peTeHHepbl)**

1 (oguH) Mecs1

1 (oauH) rog

Kannbl ofHOC/I0HHBIE

3 (Tpu) Mecsana

8 (BoceMb) MecsiLEB

OpTOZOHTHYECKHE ChbEeMHbIE MJIACTUHKH U
$YHKIMOHaIbHBIE CheMHbIE anmnapaThl C
BUHTaMH, NPY>KUHAMH, KJIJaMMePaMH U Jp.
3/1eMeHTaMu***

6 (1ecThb) MecsiLieB

1 (oguH) rof

OpTO}lOHTH‘{ECKHe HeCbEMHBbIE allllapaThl,
H3roTOBJIEHHbIE HHAWBUAYAJIbHO

6 (1ecTb) MecsLEeB

1 (oguH) rof

*[Ipu nposedeHuu umnaaHmMayuu 2apaHmMusi pacnpocmpaHsemcsl UCKA4YUMeAbHO HA YeA0CmHOCMb
cmpyKmypbl umniaHmama.

B cayvae omcymcmeusi ocmeounmezpamugHol €8513Uu uMn/aaHmama c OKpyxcawoujel e20 KOCmbH
HcnosHumens 2apaHmupyem useseyeHue HEUHMEZpUpO8AHHO20 UMN/AaHmama Ha 6e3803Me30HOU
OCHO8e, npu 3mMOM CMOUMOCMb NPOMe3UposaHusi (ecau oHO 6bl10 nNpogedeHO) C UCNOAb308AHUEM
umnaaHmama, onna4eHHas nayueHmom, He 8o3gpaujaemcs, a ece nocaedyroujue meduyuHcKue ycayau
no npomesupo8aHurd € UCNONb308AHUEM UMNAAHMAMA ONAA4U8armMcs NayueHmom A0noJHUMEAbHO
cozaacHo delicmeyroujemy npeltickypaumy HcnosaHumens Ha 0eHb 0Ka3aHus MEGUYUHCKOU ycay2u.
AeHmanvHas umMnaaHmMayus s6A1emcsi NepeviM 3mManoM O0pmonedu4eckKozo JeveHus, No3Mmomy
2apaHmuiiHble 0633amenbCmea U CpoK CAYHObl ycmaHagausaemcss UMEHHO Ha opmonedu4ecKue












